JOTOBOP
Ilpenocrapsine Ha manexocso6muUTe HE yCIyru 9pes gpuKcEpana Tenedonna Mpesxa

Huec, ..w/.-.@f..dd;g....ZOIS T., MEXY:

O6muna Bperoso, EVK 000159489, npencraBnsgBano wax. Mumao Jlanmos Brxos, KmerT Ha
O6mmuna Bperoso, Hapy4aHo 1mo-1oiy 3a kparkoct “BB3JIOXKUTEI™, or enua CTpaHa,

"

«BBArapeKa TeJeKoOMyHEKANHOHEE KOMITAHED) EAJ, EWK 831642181, npeacrasissano
Mupocnas Hucropor ITerpos — TEprosckm IMpexTOp ® yIBIHOMOIEH NPEACTABMTEN Ha
Msnsmewremus mipextop 5a BTK EAJ[ — Ararc Ho6pes, upes nmumomomuo No 10296 o
2013 r., HAPUYAHO B HACTOAIMHS AOroBop 3a xpartkoct ,, A3IITbJIHUTEJL”,

C€ CKIIXOYY HACTOSIHL NOT OBOD 3a CIEOHOTO:

L IPEJAMET

1.1. Bb3JIOXKHTEJSAT BB3nara, a M3NBJIHUTEIAT ce 3aIbJDKaBa Ja JIPENOCTaBH,
cpeily saabibkeEnero Ha BB3JIOXKMTES pa szammama nma W3ITBJIHHTEJLST
CBOTBETHHTE LCHM, ENEKTPOHHE CHOOIIMTENHHM YCIYTH - (QHKCHpAHH TeNneQOHHH YCIyTH
POTS = ISDN.

1.2. IlocodYeHute yciIyra ce NpeNOCTABAT W OOJIEPKAT B CBOTBETCTBHE C HACTOSIIAS
AOTOBOD, ¥ B CBOTBETCTBHE C oburuTe yenopus Ha UBIMMBJHUTEIS no oTHOmeHue Ha
$uxcupary Tenedorrm yeyra.

1.3. KoHKXpeTHHTE BHZ, KONMYECTBO, L|€HM M ONIEHM Ha YCIYTHTE, ca IIOCOYEHH B
ACKyMEHTAllAATd 32 BE3jaraHe Ha OOMECTBEHATZ NOPFYKA | obeprata =Ha
M3ITBJIHATEJIA, npencrasnssarma Ipunosxerme Nel KbM To3H ZOTOBOD.

1.4. UBTBJIHUTEJIAT e mibxen ma IPENOCTAaBH YCIYTHTE 10 T. 1.1, B ChOTBETCTBHE C
TEXHHICCKUTE H3UCcKBanug Ha BHIJTOKUTEJISA.

1.5. Havammara naTa Ha IpeoCTaBSHE Ha BCSKA OT ycryruTe 1o T. 1.1 ce ymocrosepssa ¢
HOZIIHCBAHE Ha KOHCTATHUBEH IPOTOKOJ OT IPENCTABATENH Ha CTPAHATE.

1.6. BB3JIOXUTEJAT uma mpaso na 3asBfBa, CIOPEN HYXIHTE CH, IPOMEHH B
IIPEIOCTABAHATE yCIIYTH HIH JONBIHUTEIHA YCTYTH, IPK CBINUTE YCIOBHS ¥ LIEHH, CHITACHO
IIpunoxerre Nol x5M BacTosIus JIOTOBOP.

1.6.1. M3IIBJIHUTEJST cunemsa B Cpok z0 7 (cemem) paboTHEH mHE cpen
LOTydaBane Ha 3asgpkara, na ysenomu BB3JIOJKMTEIS 3a Hanuumero Ha TeXHmdecka
BB3MOXHOCT 1 CPOKA 32 IPSJI0CTABAHE HA IOMBIHUTEIHATA YCIyTA.
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1.6.2. B cuydai, 4e uMa TeXHHYECKa BB3MOXKHOCT 3a LPENOCTABSHE HA YCIYTHTE U
IPEITIOKEHHTE 3a TOBA CPOoKoBe ca npuemansy 3a Bb3JIOXHUTEJIS, crparure noamucsar
IPOTOKOJI, B KOHTO Ce ONpeNeNs 3asBeHaTa ycIyra ¥ HadanHaTa JaTa 3a IPeJOCTaBSIHETO H.
JleficTBUTENHATA HAYalHA [aTa 33 IPEAOCTABSHE HA 3asiBEHATA YCIyTa e YIOCTOBEpSBA 110
penanarT. 1.4.

II. MIPABA U 3AABJIKEHUSTI HA H3ITBJIHUTEJISL

2.1. IIPABA HA U3IIbJIHUTEJIA

2.1.1. M3IIBJIHUTEJISAT wmma npaBo fa [ONydasa 3alvlaliaHe 3a YCIYTHTE,
IIPEIMET Ha TO3H IOTr0BOP, chrinacHo Ilpunoxerne Nel KEM HACTOSAIIMS AOTOBOP.

2.1.2. MBITBJIHUTEJIAT muma 1paso, ciel HaIeXHO ITHCMEHO YBEIOMSBAHE Ha
Bb3JIOJKUTEJIA, na cnipe BpeMeHHO IIPEIOCTABSHETO Ha HAKOS OT YCIYTHTE, B CIydail de
BB3JIOKUTEJAT napymasa HacTOSIIMA JOTOBOP WM PasHOPENOH Ha NEHCTBAIIOTO
OBIrapcko  3aKOHOZATENCTBO, KACACIIH W3MON3BAHETO HAa yciyrata/ YCIyrHTE WM
3acTpammaBa 4pe3 CBOE 00Opy/BaHE HJIM IO KAKBBTO H Jd € DYl HA4MH, MPEXATa HIIA
obopynsanero Ha U3IMTBJIHUTEJIA.

2.2. SAABJIKEHUS HA W3IBJIHUTEJLS

2.2.1. TBITBJTHUTEJIAT ce 3anpmKaBa Ja OCHI'YPH NPEIOCTABIHE U NOAIPHKKA HA
ycmyrute no T. 1.1, cermaco msuckBammsta Ha BB3JIOKUTEJIS u mprimoxuMmure
HOPMATHBHH M3MCKBAaHUS M CTAHIAPTH.

2.2.2. UBITBJIHUTEJSAT ocurypssa obcnyxsane Ha BHb3JIOXHUTEJS 24 vaca B
IEHOHOIIHETO, 7 THH B CEIMUIIATA.

22.3. M3IIBJIHUTEJAT ce 3ampmkaBa fJa Na3sH THProBCKAaTa TaiiHa Ha
BBb3JIOMKHTEJISA, xato ce BB3Abpxa OT BCIKAKBH NEHCTBHS, KOMTO MOTAT Ja JIOBEIaT IO
YBpEXIaHe Ha IIOCIIEHHS.

IIL. IIPABA U 3AJIBJDKEHUA HA BB3JIOXKUTEJIS
3.1. IIPABA HA BB3JIOXKUTEJIA

3.1.1. BB3JIOKHUTEJIAT uma nparo Jia HOXydH YCIYTHTE IO T. 1.1, ¢ Ka4ecTBOTO U
B CPOKOBETE, ONPEAEICHH B HACTOSIIUS JOTOBOP H IPHIIOKEHHAATA KEM HETO.

3.1.2. BB3JIOKHUTEJIST wma mpaso Ja ampecdpa A0 JIANATa 3a KOHTAKT Ha
M3IIbJIHUTEJIS, uckanus 3a OTCTpaHABaHE Ha HOBPEAH MO MpEXaTa, 0GOPYIBAHETO U
Apyra Texmudecku cpenctsa Ha M3IIBJIHHUTEJIS], KOMTO HpENATCIBAT KAa9eCTBEHOTO
IIpEIOCTaBsIHE Ha YCIIYTHUTE, IPEAMET Ha TO3H JOTOBOP.

3.3 BB3JIOXKUTEJAT onpeaens CBOH CIIEIHAIIHCTH, KOHTO
M3MBbJIHUTEJT ofyyaBa 3a pabora ¢ KpaiiHMTE YCTpOHCTBA ¥ [OCTABEHHTE OT
WU3ITBJIHUTEJIS TexHudecKy cpeiCTBa, aKO HMa TAKHBA.

3.1.4. BB3JIOXKHMTEJAT onpenens CBOM NPENCTABHTENH 3a KOHTAKTH C
M3ITBJIHUTEJI 1o Bcuyky BBIPOCH, CBEP3aHHM C H3IIBJIHEHAETO HA HACTOSIIHNA JOTOBO,
YHHUTO HMEHA M KOHTAKTH Cca KaKTO CJIEJBA:

3a Be3noxurens:

Hwme, @amumis Murnena Karparuniosa,
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Ten.: 0885716234, daxc: 0882923300,

e-mail: op_bregovo@b trust.org

3a M3msmaurens:
Nme, Qamunusg Ana KpHuepa,
Ten.: 0878656257, daxc: 092 666 466,

e-mail: ana.kancheva@yvivacom.bg

3.2. 3AABJIKEHUS HA BB3JIOKUTEJISA

3.2.1. BB3JIOKUTEJIIAT ce 3agsmxasa fa 3aiUialna HeHATE 3a YCIYTHTE B CPOK H
10 Ha49HH, IOCOYEHH NO-H0JTY B HACTOSAIIMS JOTOBOP H CHINIACHO NPHIOKEHHATA KBM HETO.

3.2.2. BB3JIOKHUTEJIST ce 3agpkaBa Ia OCHI'YpsiBa Ha CICIHAIUCTHATE HA
UBITBJIHUTEJISA croboseH mOCTHI B paboTHO BpeMe [0 IIOMEINEHHS, KBIETO ¢
HEOOXOMMO MHCTaNMpaHe WM OpoBepKa Ha GyHKIIMOBHpAHeTO Ha KpaliHuTe ycTpoicTBa 1
TEXHUYECKUTE CPEICTBA, NPENOCTABEHH MY 32 BPEMEHHO IIOJI3BAHE.

3.2.3. Bb3JIOXKUTEJIST ce 3agpinkaga 1a CIa3Ba BCHYKH HOPMH Ha JeHCTBaIIoTO
OBIrapcko  3aKOHONATENCTBO, Kacaelly MON3BAHETO HA YCIYTHTE U IIPEITOPBEKHE  Ha
U3ITbJHHUTEJIS otHOCHO 6€30IacHOTO B JOGPOCHBECTHO U3MOM3BAHE HA YCIYTHTE.

3.2.4. BB3JIOKHUTEAT ce sagwmkaBa jJa Tas¥ THProOBCKATa TailHA Ha
U3ITBJIHUTEJIA, xato ce BB3OBPHKA OT BCAKAKBH IOEHCTBYS, KOMTO MOTaT Ja YBPEIAT
U3IIBJIHUTEJISA.

IV. CPOK U ITPEKPATSIBAHE HA JIOT'OBOPA

4.1. To3u moroBop BIH3a B CHJIA CIEN IOINKHCBAHETO MY OT JIBETE€ CTpPaHH 3a CHOTBETHHTE
yemyra mo T. 1.1. m wmMa cpok Ha jeiicrBue 24 (ABajeceT M UeTHpH) MecCEla HIIH IO
HM34epIBaHe Ha IPOTHO3HATA CTOMHOCT.

4.2. JloroBopsT MOXe Ha Obie npexpared Ipeay M3THYaHe Ha Cpok 1o T. 4.1, B ciaegaute
CITyJam:
4.2.1. Ilo B3aUMHO CBIIIACHE HA CTPAHHUTE,

4.2.2. B pesynrar Ha AeHCTBMS HJIM aKTOBE HA KOMIICTEHTHH ThP)KaBHH OPTaHH,
KOWTO BOJAT AO OTpaHMYaBaHe NPaBOMONIMATa MK (YHKIMHTE Ha KOSTO H Ja OWIO OT
CTPaHHTE;

4.2.3. Ilpu nuxBananus uim obsBsBaHe B HecherosTenHoct Ha M3ITBJIHUTEJISA,
CYMTAHO OT JaTaTa Ha BJIM3aHe B CHJIa Ha CHOTBETHOTO PEIICHHE;

42.4. Cnen emmoctpamno 30 (TpuieceT) MHEBHO IIMCMEHO [IPEIM3BECTHE OT
u3NpaBHAaTa 0 HEM3NPABHATA 110 JIOTOBOPA CTPaHa M IPH YCIOBHE, Y€ HEH3IIPABHATA CTpaHa
HE ¢ OTCTpaHW/a HapyHIeHHETO. B ciyyaid, 9e HapymeHOTO 3aIBIDKEHHE € DasIHIHO OT
3a[JB/DKCHHC 32 IJIANIAHE ¥ H3KCKBA CPOK 32 M3MBJIHEHHE NO-ABIEr oT 30 (Tpumecer) mHH,
CTPaHHUTE CC IOrOBAPAT 32 Pa3yMeH CPOK 3a H3IBIHEHHE, KOHTO HE MOXE 14 OBIE 1O-TbIbl
OT 2 (/BE) CEMHUITY, CIATAHO OT II0JIydaBaHe Ha IPe/IH3BECTHETO.

V. IEHH 1 HAYHNH HA IIVTAIIIAHE
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5.1. 3a mpenocraBeHuTe ycuyru no Tozu jorosop BB3IJOXKHUTEJJIAT zamnama Ha
M3ITbJIHUTEJISA nenn, nocoyenu B [Ipunoxernue No 1.

5.2. 3a ycnyrure, 3a KOMTO HMa €JHOKDATHH II€HM 3a HHCTATHPAaHE, T€ CE 3aIUIANAT OT
Bb3JIOKUTEJIS 3aemH0 ¢ MecedHara [eHa 3a TbPBHSA MECeI] Ha [I0J3BaHe Ha CHOTBETHATA
ycnyra. B cmyyawre, koraro IBpBHAT Mecell Ha INON3BaHe Ha YCAyraTa € HEIbJeH,
BB3JIOKUTEJIAT 3amnama cyma MponopIuoHATHO Ha BPEMETO Ha IIOJ3BaHe Ha yciayrara
Ipe3 I'bpBHS Mecel] Ha Oa3a 30-IHeBeH KaneHIapeH Mecell.

5.3. MeceunuTe UEHW 3a pa3MUHHTE YCIyrd Io T. 1.1 ce dakTypupaT oTHEmHO © ce
samramar or Bb3JIOKHUTEJSA mo 6ankosa cmerka Ha M3IIBJIHUTEJISA, mocouena B

CBOTBETHATa (QaKTypa.

S.4. [Inamanero ce H3BBPIIBA B CPOK [0 18 IHE Ciex moNydaBane Ha CHOTBETHA baxrtypa.
VI. OTTOBOPHOCTH 3A HEH3IIbJIHEHUE

6.1. 3a BCHYKH CITy9ar Ha HEM3IIBJIHEHHE Ha 3a[b/KCHHS BHB BPB3Ka C HACTOSIIHS IOTOBOD,
CTPaHHTE HOCAT OTTOBOPHOCT B CHOTBETCTBHE C HEHCTBAIOTO OBITApCKO 3aKOHOIATEICTBO.
CrpasuTe HOCAT OTTOBOPHOCT H KOTaTO BPEJHMIE Ca IPHUYMHEHH NOPaIH YMHCHI HIH IPy6a
HEOPEXHOCT Ha TeXHH CIyXHTENH, [1OJM3IBIHATENH WIA JHIA, HAMHDAIIE CE [OJ TEXeH

KOHTPOJIL.

6.2. 3a Herarenure B cpox 3amemkenus BB3JOXKUTEJST apmku muxXsa B pasMep Ha
3aKOHHATa JMXBa 3a 3abaBa. B cnyyali Ha 3abaBgHe Ha IUlAIAHE OT CTpaHAa Ha
BB3JIOJKUTEJ ¢ mopewe or 30 (TprmeceT) KaleHJApHH IHH OT CPOKa IO T. 5.3,
W3ITBJIHUTEJAT wva mnpaBo 6e3 NUCMEHO Mpemu3BECTHE BPEMEHHO 1a IIpeKpaTH
IPEOCTABAHETO HA YCIYTHTE JI0 H3BBPIIBAHE Ha IuramaneTo. [Ipepocrassnero Ha ycayrare
C€ BB3CTAHOBSBA BBE BBH3MOXHO HAl-KpaThK CPOK CIEZ OTCTpaHABaHE HA HApYIIEHHETO,
PUCKa WM M3BBPIIBaHE HA 3a0aBEHOTO IIalIaHe.

6.3. 3a BCeKH J€H, B KOHTO MON3BAHETO Ha HAKOS YCIYrata € GHI0 HEBBIMOXKHO, LIODAIH
nprauad, 32 XKouTo M3IIBJIHUTEJISI HocHM H3KIIOYHTENHa OTTOBOPHOCT, 32 BpeMe IO-
NPONBIDKATENHO OT 24 (nBamecer u wetupy) daca, BB3JIOKUTEJSAT uma mpaBo Ha
obesimerenue B pasmep Ha 1/30 oT Meceynus aGoHamenT, mocouer B IIpunoxerne Ne 1 mwm
No 2. Bb3JIOKUTEJIAT wmMa npao Ja ce BE3MON3BA OT TasH BBE3MOXHOCT CaMO IIDH
ycnosue, ge ¢ yenomun U3ITbJIHUTEJISA nrcMero 3a faTara Ha CIIEpaHeTo Ha ycIyrara u
e nan Be3MoxHOCT Ha USITBJIHUTEJISA na orcrpans moBpeaure.

6.4. USITBJJHUTEJISAT e HOCH OTTOBOPHOCT 3a:

6.4.1. IpUYMHEHH BpEIH, KOTATO T€ HE Ca IpSKAa M HENOCPEACTBEHA [OCIEHIA OT
HErOBO BHHOBHO HEW3IIBITHEHHE HA 3aI5DKEHHS,

6.4.2. BpeqM, BB3HHUKHAIHM OT HEOCHIIECTBEHH TeNe(QOHHH CHOOIIEHHS,

6.4.3. CHIBPXKAHMETO Ha MH(POPMAIHATA B CHOOIIEHHATA, IPEHACTHE Upe3 MpPexaTa
My,

6.4.4. JOWOTO KAYECTBO HA YCIYIHTE, KOTATO TOBA CE IBDKM HA IIOBPENH U

HEM3NPABHOCTH B ENEKTPOHHH CHOOIIMTEHM MPEXH Ha APYTH OIEpaTOpH WM B MpeXaTa Ha
BB3JIOXKUTEJIA cren ToukaTa Ha cBbp3BaHe ¢ MpexaTa Ha M3IIBJIHUTEJIS;

6.4.5. IBIIBJIHUTEJIAT He HOCH OTTOBOPHOCT 3a IPETEHIHH OT TPETH JIHIA
cpemy BB3JIOXKHUTEJIS npy 1 10 II0BOZ OJI3BAHETO HA YCIIYTHTE;
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6.4.6. USIBJIHUTEJIAT He HOCH OTTOBOPHOCT 32 BPEH, IPEAU3BHKAHM OT JIOMIO
HJIi HEKaYEeCTBEHO IOANBPKAHE WIM eKcIuoaranus oT crpasa Ha BB3JIOXKHUTEJIS nma
obopyaBane W COPTYEp, OCHIYPEHH OT HETO MM IPENOCTABEHH My oT M3ITBJIHHUTEJIS.

6.5. CrpaHnTe He HOCAT OTTOBODHOCT 32 HEM3NBIHEHHE HA 3aIb/DKEHHSATA CH, KOIATO
HEH3IIBIHEHHETO € PE3YNITAT OT B3HAKBAHETO Ha (POPCMAXKOPHO 0BCTOATENCTBO, 32 CPOKa Ha
IIPOABIDKUTENHOCT Ha GOPCMaXKOPHOTO 0OCTOSTENCTBRO.

VII. OBIIIH ITOJIOXKEHN A

7.1. Hukos cTpaHa HsMa 0OpaBO Ja NPEXBBPIS BCHYKH MM OTHACIHH CBOH npaBa ©
3a0BJDKEHHA 110 TO3M JIOTOBOP HA TPETH JIHIIA.

7.2. 3a BCHYKM HEypeNeHH B TO3H [LOTOBOP BBIOPOCH CE IHIAra AEHCTBAIIOTO
3aKOHOJATeNCTBO Ha Pemy6iuka Bearapus w obmmre yemobns Ha U3IMTBJIHUTEIIS 3a
CBOTBETHHUTE BHIOBE YCIIYTH.

7.3. llpn mporusopeume mexty obmure ycnosus ua WSIIBJIHWUTEJS u macTosws
JOTOBOD, MPHOPHTET UMa JOTOBOPA.

7.4. Ilpn BB3HHKBaHE Ha CIIOPOBE CTPAHKTE IIOJIAraT YCHIHSA 32 JOOPOBOIHOTO HM ypexzaane
[0 B3aUMHO cropasymeHue. IIpu HemocTdrane Ha ChHIVIACHE, BCSAKA OT CTPAHHTE MOXE Ja
OTHECE CIOpa 34 peMIaBaHe 0T KOMIIETEHTHHS Ch]I.

7.5. BendKu IPOTOKOJH ¥ TIPHIIOKEHAS KbM TO3H JIOTOBOP Ca Hepas/eiiHa 9acT OT Hero.

HacrosmusT JAOTOBOPD H IIPHIOXKEHHATA KBM HEr0 Ca IOJATOTBEHHA M IIOOIIHCany B IO OBa
COHAKBH €K3EMILIApa, IO €OHH 34 BCAKA €0HAa OT CTpa”HHTe.

NNPHJIOKEHHWA:

IHlpunosxcernue Nol — Oepra na UsmsiHuTeNs;

3a UBIIBJIHUTEJIS: 3a BB3JIOXUTEJISA:
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